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For your information,

My name is Glenn Mandziuk and | am the CEO of the Thompson Okanagan Association. We
brought in Fred to speak at our annual conference due to referrals from a few trusted
colleagues.

Firstly, | must mention that it is obvious Fred has done this for a long time and is a seasoned
professional. Right from the very beginning he was very systematic and made our job a lot
easier in planning the event. We received all his material and info we asked for right away as
well as some helpful advice.

As pleasant as he was to deal with, the magic was when he was on stage. He talked for 3 hours
on personalities, personal branding, and EQ. Fred had the highest of reviews from the entire 3
day event.

Not only was Fred extremely engaging and connected with everyone, he provided incredible
content that people can use right away to improve their social and business lives.

Fred obviously took the time to do his research on our goals and vision because his entire
presentation was customized towards our company.

We will for sure bring him back again due to the popular demand from all attendees. It was also
great that people were able to walk away with his book.

I highly recommend bringing Fred in for any of your future events.

He will leave a lasting impact and make you look good for bringing him in.

Yours truly, e

Glenn Mandziuk, BA, MEDes., MCIP
President and Chief Executive Officer



